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Crime Prevention Through Environmental Design (CPTED)

• CPTED is a public service offered by the Ottawa Police Service as part of its crime prevention 

strategy

• CPTED audits make recommendations to reduce the likelihood of criminal activity in and around 

buildings and public spaces 

• Compliance with the suggestions does not guarantee protection from crime

• There are 3 overlapping CPTED strategies:

– Natural Surveillance, ensuring public spaces are easily observable 

– Access Control, discouraging access to crime opportunities and crime targets 

– Territorial Reinforcement, encouraging features that define ownership and distinguish 

private spaces from public spaces

Purpose of the CPTED Audit 
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2021 Clarence Street Closure
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Clarence Street, closed to vehicles, with extended patios 

and a pedestrian clearway down the centre
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Click to edit Title Why Now?

• A need to learn more about the Clarence Street 

seasonal road closure and its extended patio program, 

considering changing public health measures, an 

evolving social context and a return to ‘normal’ life

• OPS and city staff conducted a CPTED audit of 

Clarence Street on the evening of Wednesday, October 

20th

• Will help inform road closures and other public realm 

initiatives in the ByWard Market for 2022

CPTED Audit, October 2021

Emergency response, 2021
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Early CPTED Observations – Clarence
• At night, businesses are open, closed or 

vacant, which creates alcoves and 

unmonitored spaces along the street

• Dark, deep, unattended patio spaces present 

opportunities for crime 

• Loud music at an outdoor patio makes it 

difficult to hear anything

• Tents obscure sightlines

• Panhandlers readily approach visitors

• Elements associated with the road closure can 

clutter parts of the street

• Inconsistent lighting 

• Pedestrians seem unaware of on-coming traffic 

in front of the parking garage

• Pinch points along the ROW clog movement of 
EPS vehicles

Vacant storefrontsTents obscure sightlines

Dark, unattended patiosEPS movements are tight


